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The Conversation Guide

How to talk with your parents about where things are — before the
day you need to know

“There is a conversation most families never have. Not because they don't love
each other — because nobody knows how to start it.”

This guide gives you the words, the timing, and the checklist. It is free. It asks nothing of you. You may
share it with anyone.

From TheJourneyOf.Life — the Life Intelligence Platform. You will find exactly one mention of our product
in this guide, on the last page, clearly labeled. Everything else is simply meant to help.
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Why this conversation matters

When someone dies or becomes unable to manage their affairs, their family inherits a search. The
average person's financial life is spread across roughly 17 different institutions. Families routinely spend
hundreds of hours — often close to a year of evenings and weekends — finding accounts, locating
documents, and guessing at wishes that were never written down. Nearly all of that time is preventable
with one conversation and one afternoon of organizing.

This guide is about the conversation. The organizing can come after — done on paper, in a binder, or on
any platform your family trusts. The conversation comes first, and it is the harder part.

Why it feels so hard

Adult children fear it sounds like they're asking about money, or hurrying an ending. Parents fear losing
privacy, or control, or being treated as old. Both fears are reasonable. Both dissolve with the right framing:

This conversation is not about death, and it is not about money.
It is about not leaving the people you love with a puzzle.

Framed that way, most parents don't resist it — many are relieved someone finally asked.

When to bring it up (and when not to)
Good moments:
¢ A quiet drive together — side by side, not face to face, lowers the emotional temperature

 After a family gathering, not during it

« When a friend's family goes through a hard estate: “I never want us to go through what the
Hendersons did”
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« After you organize your own affairs — leading by example is the single strongest opener
< During a natural life transition: a retirement, a move, a significant birthday

Bad moments:

Holidays at the table with an audience
e During or right after a health scare — wait for calm

¢ Any moment of family tension about money

Never by text
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Three openers that work

1. The mutual one — you go first

“Mom, | just organized all my own documents and it honestly took one afternoon. It made me realize |
have no idea where any of yours are. Can we make a list together sometime — for both of us?”

Why it works: you go first. It's not an inspection of them; it's a project you share. The most powerful opener
in almost every family dynamic.

2. The practical one — ask for the map, not the contents

“Dad, if something ever happened and | needed to help you for a few weeks — even just paying bills —
would | know where to look? | don't need details. I'd just like to know where the map is.”

Why it works: it asks for the location of information, not the information itself. Privacy stays intact; control
stays with them.

3. The story one — the problem belongs to someone else

“I read about a family that spent eleven months sorting things out after their mother passed — not
because she didn't care, but because nobody ever found the afternoon. Can we find our afternoon?”
Why it works: the problem belongs to a third party. Nobody at the table has to be the cautionary tale.

Three openers that backfire
These are included because knowing what not to say matters as much as knowing what to say.

* “You need to get your affairs in order.” An order. Nobody takes orders about their own life.
« “What am | getting in the will?” Even as a joke, it poisons the whole topic for months.

e “You're not getting any younger.” True. And guaranteed to end the conversation.
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« Any version of this conversation by text message. It requires a human voice and human presence.
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During the conversation: five rules

1. Ask for locations, not contents.

“Where is the will?” — not “What does the will say?” One is a practical question. The other can feel like an
audit. The distinction matters enormously to most parents.

2. Let them keep the pen.

They make the list; you make the tea. Ownership stays theirs. The moment you reach for the document is
the moment the conversation changes.

3. Take “not yet” gracefully.

“Okay. Can | ask again in the spring?” plants a seed instead of a wall. Most families need two or three
conversations before anything is actually written down. The first one just opens the door.

4. One topic per talk.

Documents this time. Passwords next time. Funeral wishes another day. Trying to cover everything in one
sitting exhausts everyone and usually ends before the most important things are said.

5. End with gratitude, not homework.

“Thank you for talking about this with me” lands far better than a task list. The goal of the first conversation
is not a completed checklist. The goal is to make the next conversation easier.

When they say no

Some parents will not have this conversation. Not because they do not love their family — because
privacy is how they have always managed difficulty, or because the topic genuinely frightens them, or
because the family dynamic makes it impossible right now. If that is your situation, this is not a failure.
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What you can do instead:
¢ Organize your own affairs completely and make sure they know where your information lives. Lead
so visibly that the invitation stays open without the pressure.

e Ask a single, small question rather than the whole conversation. “Mom, if something happened,
would | know who your doctor is?” is not the conversation. It is a door left ajar.

* Write down what you do know — the institutions you have heard mentioned, the lawyer's name from
ten years ago, the bank you think they use. An incomplete map is better than no map. Start there.
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The checklist: what a family eventually needs
to locate

Not the contents — the locations. A one-page “where things are” list covering these categories prevents
most of the searching. A single sentence per row is enough to start.

n

Legal documents Will, powers of attorney (financial & healthcare), “My will is with [lawyer name] in [city]
advance directive / living will, trust documents

Financial accounts Bank, retirement, investment, and pension “All accounts are at TD and RBC”
accounts — institution names are enough

Insurance Life, health, home, auto policies — company and “Policies are in the blue binder, top
policy location shelf of the office closet”

Property Deeds, titles, mortgage papers, safe deposit box “Deed is in the fireproof box in the
(and where the key lives) basement”

Digital life Password manager location, phone/computer “Password manager is 1Password —
access plan, crypto access plan, photo storage ask me for the master password”

People to call Attorney, accountant, financial advisor, insurance “All contacts are in my phone under
agent — names and numbers ‘Estate Contacts"”

Wishes Funeral or memorial preferences, organ donation “I have written this down and it is in
decision, anything they want known the blue folder”

026 TheJourneyOf.Life Inc. — Free to copy and share in full, unmodified, with attribution.




thejourneyof.life

helixa.life — free to share — not legal advice

Safety note: This list should contain locations only — never account numbers, never passwords. A “where
to look” map is a gift; a list of credentials on paper is a risk. Keep the locations accessible. Keep the
credentials protected.
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If you are the parent

Everything so far was written for adult children working up the courage to ask. But many readers will be
parents — people who want to make this easy for their family and don't know how to offer it without
making everyone uncomfortable.

The simplest thing a parent can do: make the list yourself, tell one trusted person where it lives, and say
out loud — once, simply:

“I have organized things so you won't have to search.”

That sentence, said once and simply, is the entire gift. Your family does not need to know the contents.
They need to know the map exists and that someone knows where it is.

If you want to go further: have the conversation this guide describes, but start it yourself. “I want to make
something easier for you someday” is a sentence most adult children have been waiting their whole lives
to hear.

After the conversation

Whatever your family agreed to, make it small and finish it: one list, one binder shelf, one shared
understanding of where the map lives. The first conversation is the mountain; maintenance is a stroll.

A yearly date — many families use a birthday, an anniversary, or the new year — to spend twenty minutes
keeping it current. Life changes. Beneficiaries change. The list should change with them.
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The thing worth asking while you are together

While you are together, ask for one story. How they met. The first house. The day you were born. A
moment they have never told you about. Write it down, or record it on a phone.

The documents protect a family's future.
The stories are the part everyone actually treasures.

What matters is not the system. What matters is that someone who loves you could walk into your
life on the worst possible day and know where to begin.
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About TheJourneyOf.Life

Our one mention, as promised.

TheJourneyOf.Life is a platform that holds everything on the checklist in one organized, protected place —
with private content encrypted beyond even our own reach, and messages you can record for family and
schedule for the moments that matter.

If a platform suits your family, we'd be glad to be considered: helixa.life
If a binder suits your family, we mean it sincerely: the binder is wonderful too.

Have the conversation either way.

Financial data — accounts, net worth, assets Encrypted at rest and in transit

Estate documents — wills, powers of attorney Encrypted at rest and in transit

Private journal entries Zero-knowledge — only you can read them

Time Capsule messages for loved ones Zero-knowledge until delivery date

Security credentials and digital assets Zero-knowledge — TheJourneyOf.Life cannot
access

Family records and personal history Encrypted at rest and in transit
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information, not legal advice; for legal documents, work with licensed counsel in your jurisdiction.
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